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From: 
To: 
Cc: 
Subject: 
Date: 

RE: CRCL Complaint Number 11-06-CBP-0162 
Monday, April 04, 2011 2:19:58 PM 

4'1 cig of Inpctor Gmeral 

Departnnenteflinneland SiNurity 

6N Homeland 
Security 

The below information has been reviewed and is returned for whatever administrative action or inquiry 

you consider appropriate. Should any administrative or personnel action result from your response to 

this information, you are requested to report the final result of that action within 30 business days of its 
conclusion. 

If your review of this matter discloses evidence of previously unreported criminal misconduct that is 

reportable under Management Directive 0810.1, you are required to notify this office of that 

information before any additional investigative steps are taken. 

From: 
Sent: Fri 
To: 
Cc: 
Subject: CRCL Comp aint Num er 11-06-CBP-0162 

(b) (6) 

Summary of new complaint for your review: 

On February 15, 2011, CRCL was informally informed about correspondence written by American 

Liberties Union (ACLU) and Muslim Advocates to the DHS IG on behalf of (b) (6) 	whose allegations 
are also presented in the NPR article transcript titled, "Muslim Americans Question Scrutiny at Border" 

hosted by Apri Shapiro that was informally found by CRCL staffer. 

Allegedly, on February 21, 2010 at Rainbow Bridge Port of Entry,(b) (6) was referred to a secondary 
inspection which lasted over four hours. During his inspection,(b) (6) alleges that he was asked a series 
of inappropriate questions, including, when did you convert; when did you become a Muslim; which 

mosques do you attend; and how often do you attend the mosque? 

Thank you. 

(b) (6) 

Program Analyst 

Compliance Branch 
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Office for Civil Rights & Civil Liberties 

Department of Homeland Security 

(phone) 
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DEPARTMENT OF HOMELAND SECURITY 
OFFICE FOR CIVIL RIGHTS AND CIVIL LIBERTIES 

COMPLAINT SUMMARY FORM 
To be placed under the first left tab of the complaint folder 

Complaint Number: 11-06-CBP-0162 

    

    

    

 

(b) (6) 

  

Summary Prepared By: Date Prepared: April 1, 2011 

  

    

    

    

Identifying Information 



Allegation 



Religion (specify religion) 

Retaliation 

Rude, unprofessional conduct 

Sex (specify whetherwhether male or female) 

Sexual Harassment 

Ethnicity (specify ethnicity. "Hispanic/Latino" is a selection in this 
category.) 

Other (please specify) 

[If the complaint involves an Unaccompanied Minor as a complainant/victim, the Primary Issues is Unaccompanied Minors.] 

Involved Parties 
Component Selection List: DHS HQ, DHS, CBP, FEMA, FLETC, ICE, TSA, USCG, USCIS, USSS 

Component(s) 
Referenced (If 
complaint involves 
multiple components, list 
DHS): 

CBP 



If this complaint involves more than one incident location, list each location separately. 
If the alleged incident occurred outside the U.S., identibi the city and county where it occurred. 

Notes 

Notes: 

FOR OFFICIAL USE ONLY / LAW ENFORCEMENT SENSITIVE 
February 2011 
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