
From: 
To: 
Subject: 
Date: 

b 6 
(b) (6) 	(b) (6) 
RE: CRCL Hotline Message for you 
Wednesday, April 27, 2011 11:08:09 AM 

"Shora, Kareem"; (b) (6) 

Hi all, 

The 3/29/2011 letter that (b) (6) 	received was in response to his 1/19/2011 email, not 
specifically in response to his 3/14/2011 email to CRCL. (Coincidentally, that response letter—
advising 

from 

response to 

On 3/31/2011, CRCL opened a complaint on (b) (6) 	3/14/2011 email to CRCL (regarding 
different incidents from those described in his 1/19/11 email, but similar concerns), as well as the 

3/24/11 CAIR - Michigan correspondence to CRCL with multiple CBP religious questioning 
complaints. CAIR identified (b) (6) 	as "Anonymous Muslim American Egyptian Male." It 
described circumstances identical to those raised in (b) (6) 	3/14/11 email to CRCL. 

Because of the high profile of the recent bundle of religious questioning complaints, no 

acknowledgement letters to complainants (informing them that CRCL has opened a complaint on 

their concerns) have been sent out yet, pending management approval of draft retention 
documents that (b) (6) 	prepared. (I think those docs are nearly ready to go out? (b) (6) 	is 
handling the complaint.) 

(b) (6) 

(b) (6) 

(b) (6) 

From: (b) (6) 
Sent: Wednesda Aril 27 2011 10:21 AM 
To: 
Cc: Shora, Kareem; 
Subject: FW: CRCL Hotline Message for you 

(b) (6) and (b) (6) 

Please read the below email thread. For reference, (b) (6) 	has a new complaint that is a part 
of the CAIR-MI Bundle (Complaint No. 11-06-CBP-0159), and no acknowledgement letter has been 
sent to 	 in reference to the opening of this complaint. But according to (b) (6) la (b) (6) 

has received a response from CRCL in reference to this matter back in January. 

Thank you 

(b) (6) 

(b) (6) 

(b) (6) 

to file a redress request with DHS TRIP -- crossed with the 3/14 email to CRCL 

The Jan. 2011 incoming had been with Front Office to process the letter in 
1/19/11 email.) 
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(b) (6) 

Office for Civil Rights & Civil Liberties 

Department of Homeland Security 
(b) (6) 
	

(phone) 

(202) 253-0090 (bb) 
(b) (6) 

From: Shora, Kareem [mailto 
Sent: Tuesda A ril 26 2011 6:07 PM 
To: 
Subject: Re: CRCL Hotline Message for you 

Ok.(b) (6) 	please forward to the appropriate person in Compliance who can address the issue. 
Thanks so much. 

Kareem. 

Kareem W. Shora, JD, LL.M. 

Senior Policy Advisor 

Section Lead, Community Engagement Section 

US Department of Homeland Security 

Office for Civil Rights and Civil Liberties 
(b) (6) 
	

(Mobile) 
(b) (6) 

Sent from my BlackBerry wireless communicator 

From: (b) (6) 

Sent: Tuesday, April 26 2011 06:05 PM 
To: Shora, Kareem; 
Subject: Re: CRCL Hot ine Message for you 

Yep, that's him. He is not happy with my responses to him and wants to talk to someone more 

senior as he feels I am screwing up his redress. He is not happy with form letter he got, thinks its 
my fault- 

(b) (6) 

(b) (6) (b) (6) 

From: Shora, Kareem 
Sent: Tuesda A ril 26 2011 05:52 PM 
To: (b) (6) 
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Subject: Re: CRCL Hotline Message for you 

Thanks(b) (6) 	If I recall correctly this gentleman has a pending TRIP complaint or complaint filed 
with Compliance. Looping in (b) (6) who may know more. 

Kareem W. Shora, JD, LL.M. 

Senior Policy Advisor 

Section Lead, Community Engagement Section 

US Department of Homeland Security 

Office for Civil Rights and Civil Liberties 
(b) (6) 
	

(Mobile) 
(b) (6) 

Sent from my BlackBerry wireless communicator 

From: (b) (6) 	[mailto 
Sent: Tuesday, April 26 2011 03:34 PM 
To: Shora, Kareem .(b) (6) 

Subject: CRCL Hotline Message for you 

Hello Kareem, 

CRCL Hotline Message: 

Today, Tuesday, April 26, 2011 at 3:31 pm Mr. (b) (6) 
	

requesting to speak with you. He did 
not mention regards to what he wanted to speak to about. 

He stated that you can contact him at (b) (6) 	or via email (he stated that you already had 
his email address). 

Thank you 

(b) (6) 

Program Analyst 

Compliance Branch 

Office for Civil Rights & Civil Liberties 

Department of Homeland Security 
(b) (6) 
	

(phone) 
(b) (6) 

(b) (6) 

(b) (6) 
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