


From: 
Sent: Frida 
To: 
Subject: FW: Formal complaint 

Blumberg, Jeffrey 
A ri 22 2011 10:38 AM 

(b) (6) 

(b) (6) 

(b) (6) 

FYI below- 

From: (b) (6) 	[mailto (b) (6) 
Sent: T urs ay, Apri 21 2011 6:58 PM 
To: Shora, Kareem; (b) (6) 

	
(b) (6) 

Subject: Re: Formal comp aint 

Dear Kareem, 

(b) (6) 
	

Esq. 

Hope all is well. Pm contacting you to see if you could please assist me with this issue. I felt 
that I was making quite a bit of progress with this during (b) (6) tenure on this but I feel I 
have taken a step back with the below email I have receive. rom CRCL. When I first started 
this process, I was instructed by Irfan to file both a complaint with CRCL and a filing with 
DHS TRIP. DHS TRIP was supposed to redress my border crossing issue. Unfortunately, it 
did not. The CRCL complaint was a separate filing designed to address the situation 
regarding the treatment by the agents involved in accomplishing their procedures. As such, it 
was separate from the reasons for filing the DHS TRIP. 

In the below email, it seems I have received a bolierplate response and it fails to address my 
complaint. Surprisingly, it asks me to file with DHS TRIP, eventhough 1. this is not the 
appropriate venue for the basis of my complaint and 2. I have already filed with DHS TRIP. 

When I filed the complaint to CRCL via email, I cc'ed (b) (6) on this to ensure that my 
concerns are addressed. Unfortunately, it seems that my comp aint was not taken seriously by 
CRCL and only a cursory reading of my complaint would and should have led to a more 
engaging response. 

Finally, I was contacted by (b) (6) 	cc'ed as well) of CAIR Michigan who is working 
with your office in addressing t e specific issue of the type of questioning being asked by the 
border agents to targeted American Muslims held at the border , to submit a complaint with 
which I provided her. Is there a possibility that my issue will be looked at with this 
submission? 

Please let me know if you may be of assistance on having my complaint looked at again, as I 
feel it has not been addressed. As for DHS TRIP, I and others are being instructed to 
continuously file the same DHS TRIP every time we are detained at the border, to which we 
do and nothing seems to happen. Is there anything you can do on this front as well? I 
understand and appreciate the diligent efforts being made on your part and others from your 
office on addressing the broader issues of the treatment and singling out of law abiding 
American citizens who happen to proscribe to the Muslim faith at border crossings. 
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I look forward to hearing from you. 

Regards, 

(b) (6) 

Dear 
On Tue Mar 29 2011 at 1:40 PM, CRCL <Crcl@dhs.gov> wrote: 

(b) (6) 

Thank you for providing the Office for Civil Rights and Civil Liberties with information 
concerning your treatment by Department of Homeland Security (DHS) officials when you 
travel. After carefully reviewing your correspondence, we determined that the Department of 
Homeland Security's Traveler Redress Inquiry Program (DHS TRIP) is the most appropriate 
venue to handle this matter. DHS TRIP is a program offering a single point of contact for 
individuals who have inquires or seek resolution regarding difficulties they have experienced 
during their travel screenings at airports, train stations or border crossings. Attached is 
information about DHS TRIP, including a Traveler Inquiry Form, in order to avail yourself 
of the DHS TRIP program. You may submit this form and the required documentation by 
one of the following methods: 

DHS Traveler Redress Inquiry Program (TRIP) 
601 South 12th Street, TSA-901 
Arlington, Virginia 22202-4220 

Email: trip@dhs.gov  

Thank you for contacting us. If you have any additional questions or concerns, please contact 
us by phone at 1-866-644-8360, 1-866-644-8361 (TTY), or by email at 
crcl@dhs.gov. 

Sincerely, 

Office for Civil Rights and Civil Liberties 
U.S. Department of Homeland Security 

Attachments 

From: (b) (6) 	[mailto (b) (6) 
Sent: Wednesday, January 19, 2 11 4:56 PM 
To: CRCL 
Cc: (b) (6) 

Subject: Formal complaint 

Please find attached my formal written complaint. 

I look forward to hearing from you. 

Re Lards 
(b) (6) 
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