Checklist for a Visit to a Juvenile Detention or Correctional Facility

This checklist is intended to help you understand what you’re seeing when you visit a juvenile justice facility.
Certainly, juvenile detention officials have many important concerns, including safety and discipline. But when
youth in custody are subjected to solitary confinement and other forms of isolation, the results can be devastating.
Solitary confinement is traumatic and can cause serious psychological harm; the practice can also damage youth
when it involves deprivations of treatment, education, programming and services necessary to facilitate healthy
growth and development.

As you visit the facility, please consider not only the physical effects of the facility upon the youth but also the effects
the facility may have upon his/her mental and emotional well-being, and his/her ability to grow and develop and
relate to others in society.

Use the checklist below as an aid to help you observe and understand the impact life in confinement—and
especially in solitary confinement and other forms of isolation—has on a child. After your visit to the facility, it
may be useful to discuss your observations and opinions as a group.

Things to Observe:

Is the facility clean? Is there trash on the floor, or are there towels or dirty clothing?

What is the size of each person’s isolation cell/room? Is it roughly the same size as a regular bathroom, for
instance? An elevator? A parking space?
0 Isthere space for a desk? Is one provided?
Is there anywhere to sit other than the bed?
How large is the bed?
What kind of mattress is there?
How far is the toilet from the bed?
Is there a sink in the cell?
Does the youth have any privacy when using the toilet?
How much could someone actually move around in the cell?
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What is the door to the room or cell like? Is there a window? Can the youth see other cells from the
window? Is the door solid steel? Is there a food slot? Are there bars?

Are isolation rooms/cells suicide-resistant and protrusion-free?

Can air get into the cell through the door?

What is the noise level in the unit like?
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Is it eerily quiet or constantly noisy?
Is there a lot of noise from the other residents and officers? The doors and locks?

What is the temperature like? Is it comfortable to wear street clothes? Sweater? T-shirt?

What are the youths wearing in their cells?

Do most of the youths appear to be sleeping in their cells? Pacing?

Is there a call box or intercom in the cells so a youth can contact correctional officers in an emergency? If
not, what happens in an emergency?

What types of possessions do you see in each person’s room/cell?

Are youths socializing with one another?

Is it possible for youths to talk with one another? See one another?

Are youths only able to speak with one another by shouting?

What kind of recreation yard or other outdoor exercise facility is available?
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Things to ask:

How often can a youth go to the yard?

How long can s/he stay on the yard?

Can s/he associate with other youths on the yard or is s/he alone?

Is the yard out-of-doors?

How big is it?

Is there any exercise equipment available? Even a handball, basketball or pull-up bar?
What can the youth bring to the yard? Water? Book? Hat?

What happens when the weather is cold and it snows? Can the youth wear a coat or boots when
s/he goes to the yard?

What can you see in the yard? Trees, grass, sky, parking lot?

Could a youth feel a breeze in the yard?

Do security officers and other staff receive any special training regarding the special needs of youth in
isolation/solitary confinement?
What possessions can the youth have in his/her cell?
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Can s/he have pictures of friends and family?

Can s/he have a radio or TV?

How many books can s/he have at one time? How often is s/he allowed to get new books? Can
s/he get books only from the facility’s library? From friends and family?

Can a youth have magazines or newspapers in his/her cell? How many? How often? Can s/he get
magazines or newspapers only from the facility’s library or by subscription or from friends and
family?

Can s/he have photographs? Drawings?

Can s/he have religious texts in his/her cell? Which texts are permitted or provided?



0 Can s/he save letters from friends and family? Stamps? Blank paper? Envelopes? Pens? Pencils?
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0 Are youths



What kinds of behaviors or violations result in transfer to isolation?
O Are there clear guidelines for determining when isolation is warranted? Do those guidelines specify
specific periods of time in isolation for specific violations?
o Do staff receive training in conflict management, de-escalation techniques, and management of
assaultive behavior, including when isolation may be used?
0 Does the facility administrator or his/her appointee review and investigate all uses of isolation?
For what other reasons, besides disciplinary violations/punitive reasons, are youth sent to isolation?
0 Medical? Suicide watch?
0 Protection from others?
O Administrative purposes?
0 Short cool-down periods?
Who has to sign off on a decision to put youth in isolation?
What, if any, administrative review and analysis is undertaken of reports and records relating to placement
of youth in isolation?
Does the facility keep logs of periodic checks of youth in isolation by staff?
0 Where are the logs kept (taped to the door of the room; at the staff station; in the unit log, etc.)?



